IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Commissioner far Patents 
PO Box 1450 

Alexandria, VA 223.1 3-1430 

POWER OP ATTO RNEY 

Sir: 

The ■undersigned, assignee of the .entire interest in and. to the application indicated 
in Appendix. A, by an assignment document recorded with the United States Patent and 
Trademark Office at the denoted reel and frame, hereby appoints the firm of Wirnrow St 
Terranoya, PX.L.C, Customer No, 96695, comprising Benjamin S. Withxow, Reg. No. 
•40,876, Steven N, Terraaova, Rsg. Mo, 43,185, John R. Witcher, III, Reg. No. 39,877, 
Richard C. Sevins, Reg. No. 51,468, Anthony J. iosephson, Reg, No. 45,742, EricP, 
Jensen, Reg. No. 37,647, Jeffrey R. Ambrd.yiak, Reg. No. 47,387, Bentley D. Firink, Reg. 
No. 50,294 ; Karl Hoi-lander, Reg. No. 63,147, Russell W. B«ms, Reg No, 4.1,620, Arpan 
Ghosh, Reg. No. 48,522, Douglas M. Graver, Reg. No. .52,974, Yoknda Dei Toro, Reg. 
No ; . 44,057, and Christopher P. Rieci, Reg. No. 37,705 as ray attorneys and/or agents 
with full power of sabstitntion and revocation, to prosecute this: application,, to make 
alterations and amendments therein, to receive the patent, and to transact all business in 
the Patent and Trademark Office connected therewith. 

Furthermore, in accordance with 37 CFR §3. 73(b), the undersigned hereby states 
that the documentary evidence of a chain of title froin the original owner to the assignee, 
i.e. assignment document referenced above, has been reviewed and the andersigned 
certifies that, to the best of assignee's knowledge and belief, title is in assignee who seeks 
to prosecute this application. 



PLEASE ADDRESS ALL COMMUNICATIONS AND TELEPHONE 
CALLS' TO: CUSTOMER NO. 9 6695, W1TBROW &.TERRANOVA, P.LX.C., 
100 REGENCY FOREST BRB r E, SUITE 160, CAR.Y, NORTH CAROLINA 27518 
(919) 23'»-23G0> 

Avava, Inc. 

BY: A<'d*tm&// ^1/ , AXa^ZZZ 
Name. Russell W. Birms. Jr. / 
| I Tu1e: Corporate Counsel ™ IP Law 



APPENDIX A 

Matter No. 7001-709 

Title: ADAPTIVE LY MAINTAINING QUALITY OF SERVICE (QOS) IN DISTRIBUTED PBX NETWORKS 
Serial No. 09/475,269 
Filing Date: 12/30/1999 
Reel/Frame: 023998/0878 



